SECTION 3
TOUCHSCREEN AND TOOLBOX OPERATION

Using Printer Toolbox
To open Toolbox (on a computer):

Open Start Menu; then click on Toolbox, select S Series Driver:
NOTE: Conventional Screens: Use your cursor. Touchscreens: Tap buttons or selections or use your cursor.

[A] System Status Indicator and Drop-Down Menu Options (at top of screen).
[B] Check Printer Status (across middle of screen).
[C] Three often-used control buttons (at bottom of screen).
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Drop-Down Menu Options
There are four Drop-Down Menus:
View, Maintenance, Service and Print. View » Maintenance »  Service v Print v
The drop-down menus are available on
every Toolbox screen allowing you to
toggle between menus and select different
Printer features and functions.

View Drop-Down
The View drop-down gives you four choices:
System Status, User Interface, Ink Usage and Service Menus.
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Service Menus

Clicking Service Menus opens the Service Menus (Diagnostics)
screen and service menu buttons.

Diagnostics button. Click to check the status of the Printer.
(See Diagnostics below.)

System Settings button. Click to view, enter or change settings to
connect Printer to your network. (See Network Settings.) Also
configure and set the Printer's Date and Time. In addition, set the
level of detail desired for Debug Logs.

History Logs. Click to display a list of available Logs that can be
opened or uploaded. Then select the Log or Logs to be uploaded.
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Service Menus

Scan Sensors button. Provides status and a log of sensor activity on sensors located

throughout the Printer. (See Scan Sensors.)
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Service Menus, Password: Entering the Service Menu password provides access to
more advanced Printer control and maintenance menus. For authorized service personnel only.

Diagnostics

This is the screen that opens when you select
“Service Menus”. From this screen, you can
see current status of the Printer.

Other features:

Upload Debug Log — Upload and save a log
of the Printer status to send to a technician to
help diagnose a problem. Clicking this button
creates a snapshot log showing everything
going on with the Printer since powering up.
(See Sample Log below right.)

NOTE: If a problem arises, try to recreate the
problem, then press the Upload Debug Log
button without performing any other actions.
This may make it easier for the technician to
determine the problem. If this is not possible,
include any actions you may have taken after
the problem began.
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Upload Debug Log
System Name: S_Series
Serial Number: 1000510005
Firmware Released: 201802

Test Print |

Diagnostics

Printhead Id: BOODJRP
Printhead Pages: 2144
13 Printed Ink (uL): 49679

Firmware Version: S1_Mk2_R1.3pre06

Internal Memory (MB): 128
Total Pages 1600x1600: 837
Total Pages 1600x800: 7863
Total Pages: 8700

Total Printed Length (mm):

Network Status: connected

MAC Address: 84-97-b8-01-51-38

Printer Name: DEV015168
Domain Name:

DHCP: Enabled

BOOTP: Disabled

AutolP: Enabled

DHCP Lease Time (s): 0

Event Log History
Date / Time Pages

2018-03-1512:33:02 7914
2018-03-15 12:28:20 7926
2018-03-15 12:15:52 7914
2018-03-01 13:18:26 6934
2018-03-01 12:23:49 6934
2018-03-01 12:12:28 6934
2018-02-27 13:31:40 6150
2018-02-27 13:01:52 6149

Yellow: 70%
Black 1: 75%
Cyan: 90%

Black 2: 75%

14243881 Magenta: 69%

IP Address: 169.254 160171
Subnet Mask: 255.255 255.0
Default Gateway: 192 168 254 254
WINS Server: 0.0.0.0

Event Description
Printhead insertion BOODJRP
Printhead insertion BOODJRP
Printhead insertion BOOBLRS
Firmware upgrade S1_Mk2_R1.3pre06
Firmware upgrade F1_R1.3pre07
Firmware upgrade F1_R1.3pre06
Printhead insertion BOODJRP
Printhead insertion Unknown

Sled: Ok

Lift: Ok

Pump: Ok

Sump: Ok

Valve: Ok

Wiper: Ok

Mech: ONLINE
Consumables: ONLINE
IDS: ONLINE
Printhead: ONLINE
QA: ONLINE

PEP: ONLINE

Maint: ONLINE
ShutdownError: No
TempSensor: Ok
Temp: 230

Relative Humidity: 18
Ul Version: 0.0.34

Other information provided in the Diagnostics window:

Event Log — Displays significant events occurring on the
Printer (such as firmware updates, errors, power off, etc.)

Useful for troubleshooting Printer problems.

NVM Settings — Displays Printer's current NVM (Non-
Volatile Memory) settings. (Once settings are saved, they
remain even when Printer is turned off, until they are

manually changed.)

VARS Settings — Displays Printer's current VARs

(Variable) settings. (Settings that are set for a particular job

that automatically revert to the default settings when the

Printer is turned off or rebooted.)
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