Quick Reference


Here is a quick reference for using the Ankota Family member application For help: call your home care agency or support@ankota.com or 844-4-ANKOTA (844-426-5682 ext.1).



	Admin Functions
	How to Do it

	Access the system
	https://ankota.net (works on phone, tablet, or computer)
[image: ]Please enter the username and password provided by your home care agency.  It will mostly likely be your email as the username, and password as the default password. Lastly you will need to enter your “organization” which is the name or abbreviation of your home care company (like Pavilion)


	Change your password
	[image: ]On the upper right of the screen you’ll see your name with a drop down arrow. Click on the drop own arrow and then choose profile to change your password. 

	Main View – Current Visit
· You will see the visit in progress or most recently completed visit
· To see the previous visit click “View Previous Visit” on the bottom
· To see the next visit, click on “View Next Visit” on top
	[image: ]





			










	Schedule View
· Click the icon above the visit view to access the schedule

	[image: ]

	· On a phone the schedule will be in “rows” of data
	[image: ]

	· On a laptop or tablet it will be a calendar view
	[image: ]

	Message the Office
· Click on the envelope icon to the left of your client’s name
	[image: ]

	1. Check the checkbox next to your home care agency name, 
2. Type your message and 
3. press send
	[image: ]
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Arrival Time: 11:50 AM

Departure Time: 04:00 PM

Duration: 4h 10m

Handwashing, Gloves: EVERY SHIFT:
Transportation - Caregiver's Vehicle:
Taking Walks: Completed
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Clean Living Room: Completed
Laundry: Completed

Change Bed Linens: Completed
Empty Trash Bins: Completed
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Bathing/Showering: Client Refused
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Transportation - Dining Out Church: Client Refused

INo Messages.
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