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From: Support Ankota Date: 6/24/2021
Patient: Test Client Status: Open
Worker:
Title: Commendation,
Tag: Commendation
Message: Client complimented her new caregiver, Happy Caregiver, for her

attention to detail in cleaning and her kind and cheerful attitude.
From: Support Ankota Date: 11/2/2021
Patient: Test Client Status: Open
Worker:
Title: HR Incident,
Tag: HR Incident
Message: Client registered complain about offensive language used during her

caregiver's visit.
From: Support Ankota Date: 1/28/2021
Patient: Test Client Status: Open
Worker:
Title: No-Show,
Tag: No-Show

Message:

Client complained of no-show 1/28/21 with caregiver Cary Caregiver.



