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CALIFORNIA CRITICAL PATHWAY
Client/Caregiver 

Data Entry

Daily Office 
Management

Assign Sandata 
Exception/Reason 
Codes as needed 

(VAD)

Calculate Billing

Complete Billing 
Reports

Review Sandata 
File Responses/

Correct as needed

Manage Billing

Investigate/Correct 
Rejections

Payment 
Management

https://ankotahelp.helpsite.com/articles/53125-ankota-training-overview#caregivers-clients
https://ankotahelp.helpsite.com/articles/53125-ankota-training-overview#daily-office-management
https://ankotahelp.helpsite.com/articles/77945-sandata-exception-codes-and-reason-codes
https://ankotahelp.helpsite.com/articles/17602-calculating-billing
https://ankotahelp.helpsite.com/articles/32226-billing-report-completing-invoices
https://ankotahelp.helpsite.com/articles/83556-reading-sandata-response-files
https://ankotahelp.helpsite.com/articles/53125-ankota-training-overview#managing-payments
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