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1. Specifications

Introduction

1

2.4 GHzFrequency

Dimensions

Model Mygate Door Remote

Material Plastic

60.6mm X 29mm X 11.7mm

Power

Voltage 3V

Button Battery (CR2032)

2. Dimension

29mm

60.6mm



Door remote key - Know the difference
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Understanding Door Lock Remote Lights

Locking

Unlocking Press the unlocking key to unlock,
the status light flickers

Low power
The status light flickers slowly on
locking/unlocking

Press the locking key to lock, the status
light flickers

Status light

Locking key

Unlocking key
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How to configure door sensor via app

App configurations steps

1 2 3

4 5 6

Go to Users and
Accesses Select "Key" tab Choose "Door Remote"

from dropdown

Click "Add Door
Remote"

Your device will
start pairing

Verify successful
connection
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Remove the cover of the Remote

Battery replacement

1

Remove the mainboard from the housing2

Replace the battery and reinstall the cover3




