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Transportation Visibility Overview
END-USER BASICS <\) 72

Q7 LINK
V2.2024.09

This overview aims to help customers get started with the basics of Lineage Link
transportation-related events.

Download & share this overview with your organization’s Lineage Link users who need to
find relevant information regarding their Transportation Shipments.



e What is Lineage Link®?

 Key Learning Objectives

e Purpose of Transportation Visibility

e Qutline of Feature Areas (Visual Guide)

* Navigating the Basic Workflows

e Knowledge Center Overview

* Support
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What is Lineage Link? o

A that seamlessly
connects the Lineage network driving

and for all supply chain

participants.

Visibility Collaboration Execution Analytics
DELIVERS INSIGHT CREATES EFFICIENCY ELIMINATES WASTE DRIVE ACTION

YYWY , .
""vv'vv" Lmeage° onelineage.com 3



Key Learning Objectives

OBJECTIVES BENEFITS

* Understand the purpose of adding * Self-serve by looking up your transportation
transportation visibility to Lineage Link®. shipments using Lineage Link.

* Familiarize yourself with where to go as a * Reduce the need to wait on information via
Lineage Link user. email or phone, by having 24/7 access to real-

e Utilize the Global Search bar to look up a time information via Lineage Link.

shipment by PO/SO. * Access to our Knowledge Center at anytime,
as we begin to provide more user
documentation to support transportation-
related functionality.

* Apply recommended filter criteria to your
shipments page to narrow down a list of
specific shipments (e.g., filter by date range).

* Export a real-time summary of shipments to a
spreadsheet.

ey Lineage@ onelineage.com 4



Understand the purpose of
adding ‘transportation visibility’
to Lineage Link.
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Customer
1 Manufacturing
Plant

Transportation Warehouse Transportation
Shipment Shipment Shipment

‘U{:"}' Lineage
Inbound Qutbound

Grocery Store
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Transportation Visibility Road Map & Impacts >>>

Lineage Link: Transportation Visibility Release Summary

» Adding visibility to transportation shipments via Lineage Link (O/D, ref. #s, appointment information, dates,
equipment, line items, and quantities).

» Associated transportation orders will be visible in the Lineage Link on each shipment (O/D, ref. #s, PU/DL dates, item
guantities).

* Telematic breadcrumb ingestion on shipments will allow for live tracking via transportation.

For more information and timing for this feature release, please go to our Release notes and announcements.

wyw. . .
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https://lineagelink.helpsite.com/articles/112990-release-notes-and-announcements

Familiarize yourself with where to go as a
Lineage Link user.
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NAVIGATING TRANSPORTATION VISIBILITY
FOR CUSTOMERS OF LINEAGE.




<\ LINK VISUAL GUIDE: WHERE FEATURES ARE LOCATED.
TRANSPORTATION EVENTS & DATA

ORDERS ' SHIPMENTS @ INVENTORY = LINEAGE REPORTS @ GLOBAL SEARCH

Shortcuts Menu:
* Lineage Reports
* Knowledge Center

@ TURVO é} l

2 Orders Visibility to transportation order status & line items.

reSTUDOAaTeT 7 TS 800"

SIS Monitor transportation shipment events (e.g., arrival/departure, appointments, live tracking).

Global Search: Quickly look up
an order (PO/SO) to locate a
transportation shipment.

Inventory

Order summary Outbound order summary
ltems
~ Accounts —I 546 0
Contacts . H}rid_ay,,_Sep 29 F o
[WaYatatdlatatel : ! " : ' '.""- ‘l )

wy :
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Lineage-

Reimagining the world’s food supply chain

E i ot
i .

How to find transportation
shipment information.

A LINEAGE®

Q7 LINK

MAIN TRANSPORTATION VISIBILITY WORKFLOWS &
COMMON HOW-TO QUESTIONS.
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Global Search by an
Order ID (PO/SO).

neage

wywy, .
v Lineage

Home () Auto refresh. Updated just now

‘%? ZINEAGE
# LINK

Shipments

¢

Orders

Q_ [MG20240627B

#177155471
HOBART, IN — TEMPLE, TX
Other = Turvo Order iD: (7

#MG20240627B
Hobart, IN — TEMPLE, TX
Other #MG202406278 - Order ID: MG202406.

Hover over the shipment search
result for a preview or click to
navigate to the shipment.

i P #177155471 & .
2 Transportation shipment « TL - Any e
07/03/2024,15:12
R %
r v 718 Map data ©2024 Google, INEG/

HOBART, IN — TEMPLE, TX

v
2 stops

@

Complete
Pickup date (origin) Delivery date (destination)
07/03, 18:00 CDT 07/05, 06:00 CDT
Carrier (i Equipment

LINEAGE TRANSPORTATI... Reefer

No matching records

4 J j® fil

)ate range (Pickup: 07/08/2024 - 07/14/2024)  clear

Inbound order summary

Open Plan Processing Ship

#RunningLate

No matching records

onelineage.com
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Select the Summary tab to view
the info. outlined in each
summary card, such as...

Overview —

= Dates

» Handling Info. (weight/qty)
= Equipment type
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Shipments > Bill >

Actual

1]

#177581341 @

Transportation shipment

at pickup (origin)

07/09,01:00 CDT

Carrier

LINEAGE TRANSPORTATI...

Days to customer pay

Days to carrier pay

Overview

&

&

Hobart, IN — WINTERSVILLE, OH

1 pickup - 2 deliveries » 456 mi

Planned pickup (origin)
07/09,19:00 CDT

Requested pickup (origin)

07/10,15:30 CDT

Pickup appointment (origin)

Pickup scheduling type

07/09, 01:00 CDT

Actual pickup (origin)

Planned delivery (destination)
07/10,20:00 EDT
Requested delivery

(destination)

07/11,12:45EDT

Delivery scheduling type

07/09,08:00 EDT

Actual delivery (destination)

Lincoln
)

Map Satellite || &) -
3 1OWA Cedar&?apids /
{ Des Néoines Daveqpoﬂ
Omaha =
9
Peoria
o
ILLINOIS

Kaﬁ'sas City
o

Springfield Champaign |
o

hattano c caluglbia U
olsthe St. |aouis
: MISSOURI
Summary Details Timeline Orders Messenger
Y Route (i
LINEAGE TRANSPORTATION LLC (LNTS) 456 mi

Mode: TL

Show Equipment Details v

07/09/2024
At p/u 01:00
P/u 01:30 CDT

283 m

At del 06:00
Del 06:30 EDT

173 m

At del 08:00
DelN&:30 ENT

©

Hobart (i
2201 Northwind Pkwy, Hobart, IN, 46342,
us

Appt: 07/10, 15:30 CDT

i

COURTTTOU 01Uy, U

Appt: 07/11, 07:45 EDT

Chicz

o
Naperville

Bloomington
=)

Evansville 5
13205

Documents

Costs

= Lnnosmg / NEW I TURN
Kalamazoo Detroit
o o
Ann Arbor) \
4 ; P[avuglence
i Cleveland = | CONNECTICUT: i
Fort \gay;ne Akénn ;- 4 ,-:Nfgl,Haveﬁ"
i PENNSYLVANIA New York
Harrisburg o o s
Phﬂagelphia j,“L\
Indianapolis D’ NEW JERSEY,
Cincinnati S, H
Washington X +
5@ “HDELAWARE
WEST o . —
Louisville VIRGINIA ceany
5 T RS & s N\, 4 SN T Map data ©2024 Google | Terms
Notes Contacts Sharing Carriers Tasks
Customer
G)

5 Purchase order #

20240709A
Add contact

() FROZEN STUFF

1,300 Cases * 13,500 Ib

No costs specified

Bill to

onelineage.com 12



Select the Summary tab to view
the info. outlined in each
summary card, such as...

Route

Shipments >

Actual

07/09,01:00 CDT

Carrier

Bill >

1]

#177581341 @

Transportation shipment

at pickup (origin)

LINEAGE TRANSPORTATI...

Days to customer pay

Days to carrier pay

= Pickup/Delivery
=  Appointment
= Equipment

-
-
>
-
-
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Overview

&

&

Hobart, IN — WINTERSVILLE, OH

1 pickup - 2 deliveries » 456 mi

Planned pickup (origin)
07/09,19:00 CDT

Requested pickup (origin)

07/10,15:30 CDT

Pickup appointment (origin)

Pickup scheduling type

07/09, 01:00 CDT

Actual pickup (origin)

Planned delivery (destination)
07/10,20:00 EDT
Requested delivery

(destination)

07/11,12:45EDT

Delivery scheduling type

07/09,08:00 EDT

Actual delivery (destination)

M Satellit = oy e Lansing / NEWITURN
a atellite ; .
2 P * Kala%azoo Detroit
; _ [ 5
|OWA Cedar&?aplds | Chicz Ann A“""’. Providence
St pevaeot Napervile ——— Sleveland Sy CONNECTICUT =
Omaha H i £ Rk
Q Fort \gay:ne Akénn ; (¢ ,-.New,Haveﬁ"
Lincoln Pegria i PENNSYLVANIA Ner.Vorli'
Harrisburg o o <
ILLINOIS o Philadelphia M
Springﬁeld Champaign ,~,"°' il
< Indianapolis EW JERSEY
1! i Bloomington Cincinnati B B
hattano Kans%s i, Columbia % ° Washington X +
Olathe St. Louis 2@ “IDELAWARE
v o WEST i " —
Y ; MISSOURI A Louisville VIRGINIA {ocean city
E}vanéfl‘ﬂle e o e e\, o ST NNEEw.' T Map data ©2024 Google | Terms
Summary Details Timeline Orders Messenger Documents Notes Contacts Sharing Carriers Tasks
8 Route (i Costs Customer
LINEAGE TRANSPORTATION LLC (LNTS) 456 mi Joe
Mode: TL @

Show Equipment Details v

07/09/2024
At p/u 01:00
P/u 01:30 CDT

Hobart (i
2201 Northwind Pkwy, Hobart, IN, 46342,
us

Appt: 07/10, 15:30 CDT

283 m

At del 06:00 (
Del 06:30 EDT o :
i COURTTIVUIL, O, 20 vy, U
Appt: 07/11, 07:45 EDT
173 m

Purchase order #

20240709A

Add contact

FROZEN STUFF

1,300 Cases * 13,500 Ib

No costs specified

Bill to

onelineage.com 13



Select the Summary tab to view
the info. outlined in each
summary card, such as...

Order info.
= Account

Shipments >

Actual

Bill >

1]

#177581341 @

Transportation shipment

at pickup (origin)

07/09,01:00 CDT

Carrier

LINEAGE TRANSPORTATI...

Overview

Days to customer pay

Days to carrier pay

Hobart, IN — WINTERSVILLE, OH

1 pickup - 2 deliveries » 456 mi

= PQO/SO
= [tem(s)/Quantity

-
-
>
-
-

<4
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o
)
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&

Planned pickup (origin)
07/09,19:00 CDT

Requested pickup (origin)

07/10,15:30 CDT

Pickup appointment (origin)

Pickup scheduling type

07/09, 01:00 CDT

Actual pickup (origin)

Planned delivery (destination)
07/10,20:00 EDT
Requested delivery

(destination)

07/11,12:45EDT

Delivery scheduling type

07/09,08:00 EDT

Actual delivery (destination)

M S t ”t !_’ “‘. A = Lnnosmg / NEW I TURN
a atellite ; .
2 P * Kala%azoo Detroit
. _ [ o
|OWA Cedar&?aplds | Chicz Ann A“""’. Providence
St pevaeot Napervile ——— Sleveland Sy CONNECTICUT =
Omaha : i £ Rk
Q Fort \gaype Akénn ;- " ,-.New,Haveﬁ"
Lo Pegra ; PENNSYLVANIA New York
Harrisburg o o s
ILLINOIS o Philadelphia M
Springﬁeld Champaign ,~,"°' il
< Indianapolis EW JERSEY
Kansas Cit Bloomington  Cincinnati H o i
hattano g Y Columbia B, o Washington 7 +
Olathe St. Louis >® = FDELAWARE
b ) WEST: ; - f—
Y ; MISSOURI A Louisville VIRGINIA {ocean city
E}vanéfl‘ﬂle e o e e\, o ST NNEEw.' T Map data ©2024 Google | Terms
Summary Details Timeline Orders Messenger Documents Notes Contacts Sharing Carriers Tasks
Route (i Costs Customer
LINEAGE TRANSPORTATION LLC (LNTS) 456 mi e
Mode: TL @
Show Equipment Details v N
[#2 Purchase order #
07/09/2024 @ Hobart (i 20240709A
At p/u 01:00 2201 Northwind Pkwy, Hobart, IN, 46342,
P/u01:30 CDT us
Appt: 07/10, 15:30 CDT
2] Add contact
283 m
] FROZEN STUFF
At del 06:00 ¢ 1,300 Cases * 13,500 Ib
Del 06:30 EDT o s
; COURTTIUUILE O, 40 1uv, U
Appt: 07/11, 07:45 EDT No costs specified
173m g5 Bilto
At del 08:00
Del f‘;iﬁ DFH"' ° :

onelineage.com
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How to view key information on a transportation shipment.

Shipments > Plan > #180590261 ()

i DAKUIA
. . . Map Satellite | ) || L] =
lee traCklng enabIEd.' P Transportation shipment WYOMING e
A tracking icon will appear on a —— ' L 10
. . Omaha
transportation shipment summary card. A€ 3,8 B sl

University Park, IL — SPRINGFIELD, MO

< ((')) ' ¢
i Covered ) Denvero Unite;d‘St'at'e"é """"""""""""

Click the tracking icon to display where

1 stop 2 stops Complete

. . . COLORADO

the transportation shipment is along the I
route Pickup date (origin) Next delivery date : : :
) Today, 06:00 CDT 09/25,08:00 CDT """""""""""""""""

. . . . Carrier (i Equipment OKLAHOMA
] .  Albuquerque : :
Blue traCk”_]g I(.:OI']. Active Shlpmen_t' LINEAGE TRANSPORTATI... Reefer : 2 : : e
= Black tracking icon: Completed shipment. nGoogle 0 ] :
Summary Details Timeline Orders Messenger Documents Notes
Overview Route (i)
LIMTCAAOTC TNRAAMMONADTATIAALLLA /1L AITON

-
-
>
-

<4
<.

v

%))
)
D
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Locationupdates @ < Click the refresh button for faster

live tracking updates. Blue route: The live shipment
pings coming from the
tracking service.

Filter & narrow down
tracking events by
movement (e.g.,

" : | —a =
stopped, moving). i~ _ . X Map  Satelite | ® J[15 & lowad
- .:"; @ N
Omaha i
Date and time (EDT) Location Movement ‘3 17
.. Bellevue Ottumwa 1 55
o) { o ! Galesburg
Today, 09:29 Kankakee, IL Moving 1 i Burlington ﬁ
3 Peoria (55
NI "N PR S Y o
Today, 09:13 Manteno, IL Moving Ny [ 7 ST s SR A R SIS Bloon:)ington

Lafayette
o

Today, 06:59 Richton Park, IL Moving Kirksville

ILLINOIS INDIA

Tracking
Pro-tips!

......................... QLLI’IC)’
Today, 06:43 Frankfort, IL Moving ¢

Today, 06:27

New Lenox, IL

Moving Qd e Black route: Google Maps
T ) suggested route.

Joliet, IL

Today, 06:14 Moving

oQverland Park @ Colugnb|a B . { e @ -
Yesterday, 18:28 Joliet, IL Moving Olsthe! ST 170, OFallon % :
» : § Jeffer%on City (ﬁf‘,s‘ %OUIS
oY 44)

porias— €

MISSOURI e

b  Evansville
o ; TR jezay ! D
L. Owensboro A(Ir\ |
= MarkiTwain 2 %
42 National Forest Shawnee 3 AN
National/Forest 4165
i field i) ¢ +
. opli [Capelylepqucah 65
- Cofierille 11§ 5 TP focark Girardeau  PCHE3 BoNIEG =
e N O B
© Date and time are displayed in your local timezone (EDT) QQ .Agl_e”e Poplag Bluff @ Map data ©2024 Google, INEGI | Terms

S04 L'neage’*‘ onelineage.com 16



How to view order line details on a transportation shipment.

Shipments > Plan > #177394849 @
07/05/2024,09:14

i wevaok i United States TN NAT Was‘h‘igng't'ginrNewvdr
San Francisco : COLORADO KANSAS A WESTL .Y
Hobart, IN — WINTER HAVEN, FL : ) ; MISSOURIS . VIRGINIA
CALIFORNIA S v Y gy S e e T UCK YR VIR G I
h Coverad 9 ° olLas Vegas g {OKLAHOMA® ~ TENNBgSEE RNORTHEA
Los Angeles : g ARKANSAS T P )
2 stops Complete k ARIZONA 1 L e $ ; ' SOUTH
» San Diego REWMEXICO Dallas™;  MISSISSIERI CAROLINA
ol EOI S A o 1 ALABAMA X 5
Pickup date (origin) Delivery date (destination) T O\ TEXAS ':. SO .C EQR G | A
Y 3 S LOUISIANA s \
07/08, 06:00 CDT 07/10, 02:00 EDT 5‘,\& San"Antonioo Hou?stoh ?/
S p .
Carrier Equipment Cé " b 1 ELORIDA
G Monterrey
LINEAGE TRANSPORTATI.. Reefer 4&;% - L} 7 Gulf of o
Google . Ry Mexico Miami
9 - Mexico: <
Summary Details Timeline Orders Messenger Documents Notes Contacts Sharing Carriers

All order types v

Select the Orders tab and choose a , T
transportation order to navigate to W et el

Purchase order #20240703 07/05/2024, 09:14

more detail. FEN T )

WY
NE

Map data ©2024 Google, INEGI

Hobart, IN, US — WINTER HAVEN, FL, US

E Plan ..1 S °
Committed Ship B Complete

Requested pickup Requested delivery
07/07,19:00 CDT 07/09, 20:00 EDT
Quantity Equipment

15,000 Ib: 1,000 Cases No equipment

‘9’ Order Notes::;;Order Comments::

-
-
>
-
-

<4
<.

v

%))
)
D
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How to view order line details on a transportation shipment.

Orders > #MG20240703A ©
s 1 Map Satellite 0 L] o W UAKUTA _'THCHIGA? m“’q"m /
- W  Transportation order v Y WOMING y T "~ Chivdo M"/ HEWIXORY
: MEBRASKA ' PR P e W
____________ _I_LLINOIS; oHIO ¢ PENN | ¢
Purchase order #20240703 07/05/2024,09:14 NEVADA United States : NORANA Washingts.n
- | TUTAH COLORADO ' y T T
Hobart, IN,US — WINTER HAVEN, FL, US R— o, KANSAS  Missoumi, [ .oF  JWiRGINiA
; TUCKYZ“VIRGINIA
CALIFORNIA™. o ! B G T
E Blan h $ ° ~Skas\Vegas ; {OKLAHOMA | I TENN SRS A NORTHEY
B ’ . Los Angeles ; X ARKANSAS T T e
Committed Ship Bill Complete o - ARIZONA { o A | 3 N SOUTHE
San Diego & msxico Dallas FSSiMI S S1E S 1R IE CAROLINA
A e ' 5 ALABAMA AT
Requested pickup Requested delivery ST S TEXAS T RS . C C A
LOUISIANA - L Ny
07/07,19:00 CDT 07/09,20:00 EDT % 'sanqu?:\ioo o ?}
. Tok Y
H 1 H | ity inme [} | Al ELORIDA
From an order, view line-item Quartty Equpment BT oo
15,000 Ib: 1,000 Cases No equipment 9% L A aggigg Migrni
details by clicking the Details tab Sogdle " Mexico: )
: Summar Details Shipments Timeline Messenger Documents Notes Contacts Sharin
& selecting Items. ' PP ! :
E]  Overview
[ Customer
= 1IDs Purchase order #20240703, Other #MG20240703A
©  Origin - desti n Hobart, IN, US WINTER HAVEN, FL, US
1 ltems 1,000 Cases + 15,000 Ib FROZEN NOODLES
wyw. . .
v L neage onelineage.com 18
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How to view order line details on a transportation shipment.

Y/ Ongin - destination Hobart, IN, Us WINTER HAVEN, FL, US

Click the Items segment — - ...
of an order to view line

details.
It Line # ltem name Quantity Handling quantity Item # Total gross weight Total volume Reference ID *
® em name
1 FROZEN NOODLES 1,000 Cases 15 Pallets 9567 15,000 Ib 0 ft* (0 in?)
° ltem#

* Quantity
* Handling quantity .

[3

. .
TOtaI gross Welght Total ltems : 1 Line items : 1 Quantity : 1,000 Cases Gross weight : 15,0001b  Met weight: —  Volume: —

wyw. . )
ey Lmeage’* onelineage.com 19

>



Filter Criteria

& uivik

APPLY FILTER CRITERIA TO NARROW DOWN SPECIFIC
TRANSPORTATION SHIPMENTS & INFORMATION.

vy Lineage’

‘v Reimagining the world’s food supplyg_':hain_ =




Shipments ()

Shipments Page: Summary
of shipments across Lineage
(warehouse/transportation)

What are filters?
A way for the customer to apply
criteria to a page to narrow
down one ore more shipments
(e.g., by origin/destination/date
range, account).

2w Lineage

)

Shipment ID

31457-89651

31410-39729

177433033

177318364

177318330

177318320

177317707

Shipment type

Warehouse shipment

Warehouse shipment

Transportation shipment

Transportation shipment

Transportation shipment

Transportation shipment

Transnnrtatinn shinment

Status

Covered
5 hours ago

Covered
5 hours ago

Covered
7 hours ago

Covered
7 hours ago

Covered

7 hours ago

Covered

7 hours ago

Covered

Next stop

T1of2
Novi, MI

1of3
Fort Worth, TX

20f20
ABERDEEN, MD

20of2
MCCARRAN, NV

20f3
RIALTO, CA

20f3
IRVINE, CA

2nf?2

Mode

TL- Any

TL * Any

TL = Any, LTL = Any

TL = Any

TL* Any

TL - Any

Tl =+ Anv

Qrigin

Novi, Ml
07/15

Fort Worth, TX
07/17,01:30 CDT

College Park, GA
07/11,16:00 EDT

Hobart, IN
07/08, 12:00 CDT

Hobart, IN
07/08, 09:00 CDT

Hobart, IN
07/07,19:00 CDT

Hnhart IN

See more

ond | *

5200G
07/27,01

4505H
07/18, 0C

500 AD
07/13,12

2195U
Today, 1€

1744 N
Today, 1€

9100 JI
Today, 12

1AN W

onelineage.com 22



How to find filter options & narrow down shipment info.

Shipments () Saved filters ~ & = 38
Shipme e Date range
o Transportation shipment Requested pickup date This month 09/01/2024 to  09/30/2024
shipment ID Status “ Is not
On the Shipments summary page, filter
your list view to show all transportation carrier [N 'snot Customer account owner
shipments that have live tracking enabled:
. . Carrier account owner Qrigin city, state
1. Select Transportation Shipment as the
Shipment type. Origin location Destination city, state
2. Scroll down and select More filters.
. Destination location Tags
3. Inthe ‘Selected field’ type “Trackable”,
select it from the “St, and click Yes. Visibility groups “ Is not Mode “ Is not
4. Click Apply.
Document(s) Type Created Updated Posting status Active Inactive
Selected field
o Trackable? No x
o More filters
Save as... L 4 Apply

ey L'neage@ onelineage.com 23



How to find filter options & narrow down shipment info.

Shipments Saved filters J? = @g
No saved filters
h f. I . Date range
Ot er common Tl te r Opt|0 ns... I Shipment type Requested pickup date .. Custom to

= Shipment type (e.g., Transportation)
=  Shipment (Primary Load ID)

= Carrier (SCAC/Name)

= Date range

= Status (Covered/Completed/Cancelled)
= Customer (Account Name)

I Shipment ID (Single-leg or Multi-leg) I IStatus n Is not I
Billing status ustomer “ Is not
I Carrier n Is not

- . o .
Orlgln CIty’ State’ country Carrier account owner Origin city, state, country
= Destination Clty, state, country
= More filters (Trackable) Qrigin location Destination city, state, country
Destination location Tags

Note: Filters options can be
combined to help narrow down
specific shipments.

Visibility groups “ Is not Mode n Is not
clear Apply

Zhoure aon University Park 11 Mo annointrment 07/19.07 hd

ey L'neage@ onelineage.com 24
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" Lineage® A Export Shipment Info.
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EXPORT REAL-TIME SHIPMENT INFORMATION, FILTERED
DIRECTLY FROM LINEAGE LINK.




How to export information from Lineage Link.

Export live information from
the shipments page.

*  Applyfilter criteria to refine the results
displayed in the list view.

*  Click the Download icon to export
results to an Excel (.XLSX) file.

Note:
¢  If more than 50 results are shown, an
email will be sent to the user with a

download link that is valid for 24 hours.

*  If more than 1000 results are displayed
it cannot be exported.

v Lineage

Shipments

Filter (3):

Today

1%

Shipment ID

177318364

177318330

177317793

177318417

177318350

177318608

177318529

Shipment type (Transportation shipment)

Status

Covered

9 hours ago

Covered
9 hours ago

Covered
9 hours ago

Covered

9 hours ago

Covered

9 hours ago

Completed
9 hours ago

Covered

9 hours ago

Next stop

20f2
MCCARRAN, NV

20f3
RIALTO, CA

20f2
PAGELAND, SC

20f2
CHEYENNE, WY

20f4
ROCKLIN, CA

20f2
NORTH PLATTE, NE

Date range (Pickup appointment date: 07/08/2024 - 07/14/2024)

Mode

TL - Any

TL * Any

TL * Any

TL * Any

TL * Any

TL - Any

TL * Any

Origin

Hobart, IN
07/08, 12:00 CDT

Hobart, IN
07/08, 09:00 COT

Hobart, IN
07/11,07:00 CDT

Hobart, IN
07/11,07:00 COT

Hobart, IN
07/08, 12:00 COT

Hobart, IN
07/10,12:00 CDT

Hobart, IN
07/10, 00:00 CDT

Origin city, state, country (Hobart, IN)

Destination

MCCARRAN, NV
Today, 18:00 PDT

RIVERSIDE, CA
Today, 22:00 PDT

PAGELAND, SC
Today, 19:45 EDT

CHEYENNE, WY
07/13, 18:37 MDT

MODESTO, CA
07/13,00:01 PDT

PRESCOTT, Wi
Today, 02:00 CDT

NORTH PLATTE, NE
Today, 17:00 CDT

Saved filters

Carrier (i

LINEAGE TRANSPORTATIO...

SCAC LNTS - DOT 3465763

LINEAGE TRANSPORTATIO...

SCAC LNTS - DOT 3465763

LINEAGE TRANSPORTATIO...

SCACLNTS - DOT 3465763

LINEAGE TRANSPORTATIO...

SCAC LNTS - DOT 3465763

LINEAGE TRANSPORTATIO...

SCAC LNTS - DOT 3465763

LINEAGE TRANSPORTATIO...

SCAC LNTS - DOT 3465763

LINEAGE TRANSPORTATIO...

SCAC LNTS - DOT 3465763

onelineage.com

#1l

Equipment us... Request¢ i

Reefer 07/06,19:C
At pickup 07/1

Reefer 07/07,19:C
At pickup 07/1

Reefer 07/09,19:C
At pickup 07/

Reefer 07/10,19:C
At pickup 07/

Reefer 07/07,19:C
At pickup 07/1

Reefer 07/08,19:C
At pickup 07/

Reefer 07/09, 19:C
At pickup 07/

3
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Access the Knowledge Center through your
Lineage Link platform.

& uivi
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Access to the Knowledge Center

[(\\, ki

Shortcuts

Q_ Knowledge Center

ilii Lineage Reports

wyw. .
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User Documentation

A LINEAGE"

V LINK Knowledge Center

Q_ Eearch articles by keyword, or browse a learning path or support topic below. . . ep ene . .
P “Transportation Visibility Overview” will be

available for reference with a downloadable PDF.

Getting Started @3 What's new in Lineage Link? (2
Note: Currently, all other content on the Knowledge
+ Basic Navigation l- Release notes and announcements . ” . )
+ Frequently Asked Questions (by category) « Ways to track new releases Center IS “wa rehouse related funCtlonaIIty'

s Intro to Lineage Link (video)
* Top 5 ways to help get your team started with Lineage Link®

* Lineage Link feature overview (print ready)

Inventory 2 Crders ()
« Introduction to inventory visibility (video/article) « (Create an outbound warehouse order (video/article)
+ Place or release a hold by lot/pallet « (Create an inbound warehouse order (video/article)

+ Modify or cancel a warehouse order (video/article)
+ Bulk order upload (video/article)

+ Create an order template for recurrent orders

See more
Shipments (2) Appointment Scheduling )
+ Share a link to a scheduled shipment + Request a new appointment (video)
« Visibility to shipment processing events « Edit an existing appointment (video)

ey L'neage@ onelineage.com 29



Understanding Support Requirements

External User Support Methods
What if | run into an issue within Lineage Link?
As always, we welcome your feedback and if you have any issues, please contact the appropriate Lineage rep.

* For transportation-related Lineage Link issues or questions, please contact the Lineage Transportation Team via
email: LFM-EDI@onelineage.com.

* For warehouse-related Lineage Link issues or questions, please continue to our Customer Care contact form.

wyw. .
ey Lmeage‘ onelineage.com 30
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